
 

 

 
 

XTEN AGRO PRODUCTS, Gate No. 180,  

Khata no. 00243, Opposite Gupta Hotel,  

Chaudgra Fatehpur Uttar Pradesh, PIN 212665 

 
 

 
Date:   

To,   

 

Subject:   

Dear Sir/Madam, 

Refund Policy 

● Products once purchased can be returned for refund with in 7 seven days of 

receiving the product. 

● Refund will be issued in the following cases upon request from customer either 

through phone call, email or from order panel:- 

o Cancellation request sent by customer before dispatch 

o After dispatch – refund will be issued once product is received back at 

operations centre. 

o Failed Delivery / Customer Reject – refund will be issue once product is 

received back at operations centre. 

● There are certain orders which cannot be cancelled like orders for customized 

products as per customer’s requirement. These customized orders cannot be 

cancelled or refunded. 

● If for any unforeseen circumstance your transaction fails and money is debited, you 

need to contact us at  . We will verify and initiate refund if we have 

received payment. You will receive a refund within 7 to 10 working days. 

● In the highly unlikely event of your order getting lost in transit, we will wait for 15 

days to track your lost order. If we are successful in locating the order, we will 

proceed with delivery. If we are unsuccessful, we will process the refund through the 

original payment mode used to pay for the order. 



 
 
 
 

 
● No other refunds will be entertained 

 
 
 

 
Thank you. 

Yours faithfully, 

For XTEN AGRO PRODUCTS 

Mobile: +91 9111671655, +91 9125882358 

Website: https://xtenbazar.com/ 
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